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Swift Takes Deeper International Roots 
with New CRM and ATS Solution
With over 30 years of exclusive focus in the Oil & Gas sector, Swift Worldwide Resources 

currently employs over 3,000 contract consultants in over 35 countries worldwide. The 

firm’s global network and team of recruitment specialists combine to make Swift Worldwide 

Resources the industry leader in contract, direct, and executive placement services. In pursuing 

international growth, Swift needed a partner to facilitate unrestricted expansion—they found the right 

partnership with Bullhorn.

CHALLENGES

• Swift experienced rapid growth due to its reputation for quality and efficiency as a leading specialist 

supplier in its market. Since 2006, the company has grown 400 percent and gone from six offices 

to 24 in 2012. This posed a real business scalability challenge, as the company needed to create 

an infrastructure that would support its short-term growth while enabling it to plan for longer-term 

expansion.

• Recruitment in the oil and gas sector is subject to rigid and complex contracting requirements, and 

consequently Swift’s existing candidate management processes were resource-intensive and not 

easily scalable. 

• Prospective and current candidates are meticulously tracked and managed throughout their contracts 

in a process that creates a cycle of repeat business which is a key source of revenue for Swift. 

Manually updated spreadsheets were proving difficult to maintain during business expansion, so there 

was an urgent need for a technology that would reduce the risk of human error. 

• Mom Corps was happy with their back office software and needed to find a solution that would 

integrate well with it.

SOLUTIONS

• Bullhorn provides email, sourcing, applicant tracking, calendaring, task management, job 

management and CRM in one integrated solution.

• Available anytime and anyplace via the Internet, Bullhorn supports virtual employees—since time, 

location and device are irrelevant.

• Delivered On Demand, Bullhorn handles all upgrades and provides the utmost in flexibility, cost 

efficiency and competitive advantage.

BUSINESS TYPE:   Executive Search, Direct Hire, Contract
CONCENTRATION:   Energy
LOCATION:   NA, EMEA, APAC
WEBSITE:    www.swiftworldwideresources.com
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“With Bullhorn our 
expansion into Ghana 

was a less costly 
and much simpler 

process. Operational 
difficulty and high 
capex are usually 

inherent in setting up 
in areas with limited

 IT infrastructure, 
but with a PC and an 
internet connection 

our consultants 
were able to 

start recruiting 
immediately.”

Tim O’Brien,

group commercial 

director

• Bullhorn integrates with the industry’s leading back office solutions — 

allowing Mom Corps to pick the back office strategy that suits them 

best.

   BENEFITS

• Sourcing and Placing Candidates – With Bullhorn, sourcing has been 

transformed from a laborious task into a highly automated process. 

Mom Corps is now sourcing and placing candidates faster than its 

competition.

• Communication and Collaboration –  With all candidate and client 

information easily shared, sales and recruiting get 360° visibility into 

each other’s activities — resulting in faster placements and greater client 

satisfaction.

• Scalability/Growing the Business – Bullhorn integrates with Mom 

Corps’ Intuit QuickBooks back office solution — reducing data entry 

points, automating payroll and billing processes, streamlining operations, 

creating efficiency gains, and increasing the accuracy of data.

 


