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BULLHORN AUTOMATION ADDENDUM 

Version: June 2026 

 

This Bullhorn Automation Addendum (the “Addendum”) shall apply to Licensee’s use and Licensor’s provision of 

Bullhorn Automation (“Automation”), which shall be deemed to be part of the Service and subject to the terms, 

conditions and limitations of the Agreement as supplemented by this Addendum. Capitalized terms used, but not 

defined, herein shall have the same meaning as in the Agreement. In the event of any conflict between terms in the 

Agreement and terms in this Addendum, this Addendum shall control and prevail over the Agreement with respect to 

Automation. 

 

1. For purposes of this Addendum, Licensor is the Service Provider and Developer and Licensee is the Deployer, 

User and Employer as those terms are used under applicable AI Laws (as defined below). Licensee acknowledges 

and agrees that its Data Subject’s/User’s interaction with Automation (collectively, the “Input”), will be analyzed 

and processed using Automation to generate results, outputs and information (collectively, the “Output”), that 

may be used by Licensee in conducting interviews, assessing candidates, and supporting other employment-

related decision-making processes. The Input and Output shall be Licensee Data (or, whatever other defined term 

refers to data or content submitted by or through Licensee or its Users to or through the Service). 

 

2. Licensor is responsible for its compliance with Applicable Laws in relation to the development and provision of 

Automation, including but not limited to, as applicable, call recording laws (“Recording”), and laws applicable 

to artificial intelligence, machine-learning, large language models, algorithms and automated decision-making 

(collectively, “AI Laws”). 

3. Licensee is solely responsible for (i) its compliance with Recording and AI Laws in relation to its use of 

Automation and the Output; and (ii) for all candidate, employment and application related decisions, practices, 

actions, omissions, impacts, and outcomes arising from or in connection with Licensee’s use of Automation and 

the Output. Licensee shall be solely responsible for reviewing, interpreting, evaluating and decisions made using 

the Output, including whether the Output is accurate, non-biased, complete or sufficient for Licensee’s purposes. 

Licensee acknowledges and agrees that the Output it receives from Automation may not be unique. 

4. Licensee shall defend (at Licensor’s option), indemnify, and hold harmless Licensor, its Affiliates, and their 

respective employees, directors, agents, representatives, successors and assigns from and against any and all 

Losses to the extent arising out of or in connection with any Claims against Licensor arising directly or indirectly 

from any matter for which Licensee is responsible as set forth in Section 3 of this Addendum. 

 

5. TextUs Subscription Services Terms. The Bullhorn Messaging functionality available through the Automation Service 

is powered by TextUs Services, Inc. (“TextUs”). Your use of the Bullhorn Messaging functionality is subject to the 

applicable terms and conditions of this Agreement, and the TextUs Subscription Services Terms available at: 

https://textus.com/eussa/ (the "TextUs Terms"). The TextUs Terms form a separate, and direct agreement between 

You and TextUs, and exclusively govern Your use of the Bullhorn Messaging functionality, including, but not limited 

to, any processing of Personal Data performed by TextUs, which as between You and TextUs, shall be governed solely 

by the TextUs Terms. For the avoidance of any doubt, Bullhorn and its Affiliates are not a party to the TextUs Terms 

and Bullhorn does not have any data privacy obligations to you with respect to your Personal Data. Bullhorn expressly 

disclaims any liability for any claim or controversy arising out of the TextUs Terms and/or any breach thereof, or 

other acts or omissions by TextUs. In the event of a conflict between the TextUs Terms and the terms and conditions 

of this Agreement, the TextUs Terms shall control and prevail with respect to the Bullhorn Messaging functionality 

only.  

 

6. Usage Limits. Usage limits apply based on the specific version of Automation licensed by Licensee. Refer to the 

Pricing Schedule(s) for specific usage limits. If the usage limit is exceeded, then-current overage rates as set forth at: 

www.bullhorn.com/bullhorn-messaging-overages/ will apply and may be updated without notice. For SMS/MMS 

usage limits and overage billing, each message consists of 1,120 bits or less (one alpha-numeric character equals 7 

bits).  For example, if a single message contains 3,000 bits, then such message would be counted as three (3) messages 

for usage limits and overage billing. An MMS message is a message that includes multimedia such as videos, pictures, 

audio clips, GIFs, and other data or files.  One (1) MMS message is always equal to three (3) SMS messages regardless 

of the number of bits.  For the avoidance of doubt, only outbound SMS/MMS messages are counted towards the 

https://textus.com/eussa/
http://www.bullhorn.com/bullhorn-messaging-overages/
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allocated usage limit and/or overage, as the case may be. For WhatsApp usage, messages will be categorized as 

Freeform Messages (unstructured messages sent within the applicable customer-service window), Utility Template 

Messages (functional or transactional template messages), or Marketing Template Messages (promotional or outreach 

template messages), in each case in accordance with applicable WhatsApp requirements. WhatsApp messages will be 

measured against the included usage and additional message allotments set forth in the applicable Pricing Schedule. 

WhatsApp usage and charges will be determined based on TextUs usage reports, which will govern for billing 

purposes in the event of any discrepancy with information displayed by Meta or WhatsApp. Use of WhatsApp requires 

an SMS-enabled fallback number, and any fallback SMS segments will count toward Licensee’s SMS/MMS usage 

and overages. 

 

7. WhatsApp Messaging. Template approval, account verification, availability, and continued use of WhatsApp are 

subject to Meta and WhatsApp requirements and processes. Licensor does not control or guarantee the timing, 

availability, or outcome of those processes. Licensee is responsible for complying with applicable Meta and WhatsApp 

terms and for obtaining any rights, notices, and consents required for its use of WhatsApp. 

 

8. Modification. Licensor may update this Addendum from time to time by posting an updated “Version” at 

https://www.bullhorn.com/legal-terms/supplemental-terms/automation.pdf. Licensee may subscribe to receive 

email notifications when an updated Version is posted and, except with respect to amendments or changes 

required by Applicable Law, may object to the such updated Version within ten (10) business days of the date of 

the newly posted Version (the “Notice Period”) by completing the applicable form at 

https://www.bullhorn.com/legal-terms/supplemental-terms. If Licensee notifies Licensor of a reasonable 

objection within the Notice Period, then the Addendum in effect immediately prior to the then-current Version 

shall continue to apply to Licensee’s use of Automation until the end of Licensee’s then-current Initial Term or 

Renewal Term, as the case may be. When Automation is renewed, it will be renewed under the then-current 

Version of the Addendum. 

https://www.bullhorn.com/legal-terms/supplemental-terms/automation.pdf
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